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Frequently Asked Questions Concerning Your Student Health Center
)

· What services are offered at the University Health Center?
· What are the hours of operation?
· What will a visit to the health center cost?
· How can I pay for my visit?
· What if I don’t have the university’s student health plan?
· What type of information do I need to know before visiting the doctor?
· What should I do if I get sick?
· What if I just need an annual checkup?
· Where can I get my allergy shots?
· What should I do in case of emergency?



[bookmark: services]What services are offered at the University Health Center?
The University Health Center offers typical services found in a primary care physician’s office or an urgent care clinic.  Those services include the following:
· Routine Wellness Screenings/Annual Physicals
· Annual Women’s Clinic Visits, including pap smears and colposcopy
· Sick Visits
· Minor Surgical Procedures such as laceration repairs, wart removals, and nail avulsion
· Allergy Clinic
· Immunization Services
· STI Screening
· Laboratory Services
·  (
Return to FAQs
)Pharmacy Services
· Student EMS Services

[bookmark: hours]What are the hours of operation?
 (
Return to FAQs
)The University Health Center is open Monday-Friday from 8:00am-5:30pm for patient care.  The health center is also open on Saturday from 9:00am-12:00pm.   The health center typically observes all university holidays and any changes to routine hours will be sent via email to all students and posted on the health center’s door.

[bookmark: cost]What will a visit to the health center cost?
Each student’s attending WCU pays a student health fee through the tuition and fee payment process.  This fee entitles the student to routine health services provided by the health center staff.  Office visits are paid by this fee.

 (
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)Charges that a student might incur during a health center visit include nominal charges for laboratory services, pharmacy items dispensed in the health center, and minor treatment charges for procedures.  The health center evaluates charges on a semi-annual basis to ensure that the most affordable healthcare is available for the student.

[bookmark: payment]How can I pay for my visit?
Several payment options are available for students to take care of any financial obligations at the health center.  Those options include:
· Coverage and payments available for any charges for a student covered under the student health plan
· Cash, check, or credit card payments at the time of service.  The health center does accept all major credit cards, including Mastercard, Visa, Discover, and American Express
· CatCash
· Charge to the student account.  If the student is unable to pay at the time of service, the charges will be moved to the student account and payment made at the OneStop.
 (
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)
[bookmark: insurance]

What if I don’t have the university’s student health plan?
Students that did not enroll in the university student health plan are still entitled to all services available at the health center.  
 (
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)Students that are covered under a private or other policy will be required to make payment arrangements at the time of service and will be able to get a receipt and necessary information to file an insurance claim with the private policy.

[bookmark: information]What type of information do I need to know before visiting the doctor?
When visiting the health center or any other healthcare provider there are important pieces of information that you should know about your own medical history.  Often students are visiting a physician on his/her own for the very first time, and in many cases students don’t always know vital pieces of information about themselves.  Talk to your parents before going to school and get better acquainted with your health.  Also, remember that the information shared between a patient and his/her healthcare provider is protected and confidential, if you have a medical condition of any sort it is crucial that you share that information with your doctor.  The doctor needs to know all about you to provide the best medical care possible.  Important things to know:
· Allergies – have you ever had an allergic reaction to 1)any medication  2)any foods, 3)any environmental agents (ie… laundry detergent)
· If you have had an allergic reaction, what happened?
· What medications are you currently taking?  Include prescription and over the counter medications.  Please know the correct dosage and frequency of the medication.
· What medical conditions do you currently have or have had in the past?  For example, do you have a history of diabetes or asthma?  Do you have cancer?
· What type of surgery have you had?
· What types of medical conditions exist in your family history?  For example, does your father have a history of high blood pressure or cardiac problems?
 (
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)The answer to these questions often help a physician in treating the patient the most effective way possible and helps avoid any potential dangers to the patients, for instance prescribing an antibiotic that you may have had an allergic reaction to in the past.

[bookmark: sick]What should I do if I get sick?
Sick visits are often considered urgent care appointments and are defined as a sudden onset of symptoms, waking with those symptoms or getting injured.  A sick visit is for conditions that are different from your normal state of health.  
 (
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)You can access the health center and see one of the providers typically the same day that you become ill.   Appointments are available in two manners – you can call and schedule an appointment that best works with your class/work schedule or you can “walk-in” and be seen.  Walk-in patients are triaged to ensure that the most urgent patient needs are addressed the earliest and you will be given the most appropriate slot on the schedule based on the severity of your symptoms.  
To schedule an appointment, call 828-227-7640.

[bookmark: annual]

What if I just need an annual checkup?
Well visits or annual checkups are considered routine visits to the doctor.  These visits are most often for ongoing management of a medical condition (example – diabetes or asthma), annual physicals, annual pap and gynecology exams, STI testing, and follow-up appointments made at the doctor’s request.  
 (
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)Patients are encouraged to call and schedule for these type of appointments in order to accommodate both the student/patients schedule and to allow walk-in appointments to treat the sick patients.  The scheduler will ask the patient several questions to best determine the type of appointment needed and to ensure the appropriate time is allocated for each patient scheduled.  The patient is urged to arrive 15 minutes prior to the appointment time in order to complete the necessary check-in procedure.
To schedule an appointment, call 828-227-7640.

[bookmark: allergy]Where can I get my allergy shots?
 (
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)The University Health Center is happy to provide allergy shots for patients that have a prior physician’s order and a set regime of shots.   The patient is asked to provide an order from his/her allergy physician and to bring in the allergens to be administered.   The health center will gladly maintain those medications for you and work with you to receive your allergy shots in the timeframe recommended by your physician.  The allergy clinic is open daily Tuesday-Friday to best accommodate your class/work schedule.
[bookmark: emergency]What should I do in case of emergency?
If you find yourself in an emergency situation and you are on the campus of WCU the student EMS service is available for your needs FREE of charge.  The University Health Center maintains the Campus EMS service for our student’s safety.  The EMS service is also part of the WestCare EMS Service.   
 (
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)Student’s that need EMS care should call 911 from any land phone line and that will go to the campus dispatch office, depending on the patient situation Campus EMS will respond along with WestCare EMS.  To request Campus EMS from a cell phone line the caller must dial 227-8911.   Campus EMS is authorized to do basic life support and provide transportation to either the University Health Center or Harris Regional Hospital depending on the patient’s condition and the time of day of the call. 
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